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Cincinnati, Ohio, February 20, 1929. 


To the Shareholders: 

I submit herewith Annual Report of the operations 
of the Company for the year 1928. 

General business conditions throughout our territory 
did not differ materially from 1927, and while the 
net gain in subscribers' stations was somewhat less than 
the preceding year—8,232 as compared with 9,456— 
operating results as a whole were quite satisfactory and 
generally better than for 1927. The total number of 
subscribers’ stations at the end of the year was 188,225. 

Gross construction expenditures during the year were 
$3,346,822, the principal items being: 


Land and Buildings.$ 85,886 

Central Office Equipment. 968,160 

Station Equipment. 1,042,512 

Exchange Lines. 1,223,064 


During the year a number of new exchange sites 
were acquired, the largest being that at the northeast 
corner of Delta and Griest Avenues, Hyde Park. The 
exchange building to be erected thereon will care for 
the growing telephone requirements of the vicinity and 








will replace the present East Exchange. The improve¬ 
ment will not be started until 1930. Property was 
also purchased at the southwest corner of Hamilton 
Pike and Madison Avenue, Mt. Healthy, at Sharon 
and Laurel Avenues, Glendale, and at High and Gar¬ 
field Streets, Milford, Ohio. 

Total payments under the Employees’ Benefit Plan 


were as follows: 

Pensions .$11,745 

Accident Disability Benefits 4,163 

Accident Disability Expense 6,042 

Sickness Disability Benefits . 57,149 

Death Benefits—Accident . 2,243 

Death Benefits—Sickness. 3,872 


$85,214 


On March 1st an arrangement was made by which 
all standard forms of life insurance policies are avail¬ 
able on a monthly premium basis to employees of this 
Company who desire to pay these premiums by deduc¬ 
tions from their pay. At the end of the year 312 em¬ 
ployees were making payments under the plan on life 
insurance to the amount of $442,500. The Life In¬ 
surance Plan, together with the Benefit Plan and the 
Stock Purchase Plan comprise a well-rounded thrift 
program that is available to all employees. 

During 1927 transatlantic telephone service was in¬ 
augurated between all parts of the United States and 
Cuba and certain sections of Canada to any point in 









England, Scotland and Wales. At the end of 1928 
it was possible to talk from all points of the United 
States, Cuba and the Canadian provinces of Ontario 
and Quebec and from a number of the principal cities 
of Mexico to all points in England, Scotland, Wales, 
France, Germany, the Netherlands, Switzerland, Spain; 
to important cities in Belgium, Sweden, Norway, Den¬ 
mark, Austria, Hungary and Czecho Slovakia; and to 
the Free City of Danzig. Another continent was 
brought into touch with America with the extension 
of a line from Spain to Ceuta in Spanish Morocco, 
Africa. This brings the total of inter-communicating 
telephones of the world up to more than 82 per cent of 
the total instruments in service. Also, the hours of 
service on the transatlantic circuit were extended and 
rates reduced. 

On May 1, 1928, an offering was made to the stock¬ 
holders of additional capital stock at par $50 per share, 
in the ratio of one share of new stock to five of exist¬ 
ing holdings. The issue, amounting to $3,665,550, 
was subscribed for in full. 

The Theodore N. Vail Medal for noteworthy pub¬ 
lic service was awarded in 1928 to William Frederick 
Mack “for exceptional courage, initiative and prompt 
action in rescuing a fellow employee.” 

The volume of local traffic was steady throughout 
the year, each month showing an increase over the 
corresponding period in 1927. The average number of 
originating exchange messages per day was 986,560 






as compared with the corresponding figure for 1927 
of 928,226. Service observations indicated a satisfac¬ 
tory technical performance. Every effort was made 
throughout the year to further personalize the service, 
and we feel that these activities on the part of em¬ 
ployees have done much toward establishing cordial 
relations with our customers. 

During the year marked improvement was effected 
in toll service. In August dual operation of Local 
loll and Long Distance was discontinued, and all 
traffic outside of the Cincinnati suburban area was 
handled through the latter board. The new plan of 
operation has made it possible to give much speedier 
and more satisfactory service to subscribers and to re¬ 
duce the average speed of toll board service from 7 to 
3 minutes. A-B toll service, that is, number to num¬ 
ber calls to about forty points around Cincinnati, was 
likewise speeded up by the installation of a tandem 
switchboard in the Main central office. Public approval 
of the improvement in toll service has been reflected 
in a substantial increase in toll revenue. 

Our construction expenditures for 1929 are estimated 
at $7,250,000, and constitute the largest and most 
comprehensive program for any one year in the his¬ 
tory of the Company. Approximately $2,400,000 
will be expended on land and new buildings; 
$1,250,000 will be required for the installation of 
new equipment in central offices, including panel equip¬ 
ment to be installed at Norwood; and over $3,000,000 
will be used in the extension of outside plant facili- 




ties, building new subway on streets that are reopened 
by the various municipalities, replacing open wire leads 
throughout the territory with cable, and replacing iron 
wire with copper wire in certain magneto exchange 
areas that are to be converted into common battery 
service within the year, or early in 1930. 

New buildings to be erected include the Elm Street 
Operating Building, construction of which will be 
started in February; the new Douglas Exchange in Mt. 
Healthy, construction of which has already been start¬ 
ed, and which is to be ready for cut-over in August; 
the new exchange in Glendale which is to be completed 
and ready for service in December, and the new ex¬ 
change for Milford, which is scheduled for cut-over 
early in 1930. The Milford and Mt. Healthy areas, 
which are now served with magneto type equipment, 
are to be provided with switchboards which will give 
both common battery and magneto signals. The Nor¬ 
wood panel equipment job marks the initial step in a 
ten year program whereby the entire Cincinnati Metro¬ 
politan area will be converted from manual to dial 
operation. 

It may not be inappropriate to remind our share¬ 
holders that September 1, 1928, marked the Golden 
Anniversary of the telephone in Cincinnati, for fifty 
years ago on that day the first primitive telephone ex¬ 
change, with its eighteen subscribers, was opened on 
the third floor of an old building which stood on the 
southeast corner of Fourth and Walnut Streets. From 
this modest beginning sprang our modern and efficient 






system of today, serving Cincinnati and the vicinity, 
and inter-connected, as mentioned heretofore in this 
report, with more than three-quarters of the world's 
telephones. 

The Board desires to record its sincere appreciation 
of the loyal efforts of the whole body of employees. 
The fine spirit of co-operation displayed throughout 
the organization was responsible in no small measure 
for the successful showing in 1928, and merits our 
grateful recognition. 

The customary financial statements are appended. 

B. L. KILGOUR, 
President and General Manager. 




The Cincinnati & Suburban Bell Telephone Co. 

BALANCE SHEET 
December 31. 1928 

ASSETS 

FIXED CAPITAL: 

Land and Buildings.$ 3,437,407.70 

Telephone Plant and Equipment. . 27,246.903.60 

General Equipment . 516,360.89 

- $31,200,672.19 

340.00 


4,629,678.60 

31,973.47 


85,683.69 


TOTAL ASSETS . $35,948,347.95 


INVESTMENT SECURITIES . 

WORKING ASSETS: 

Cash . 201,063.13 

Marketable Securities . 3,387,593.76 

Accounts Receivable. 742,788.43 

Materials and Supplies. 298,233.28 


ACCRUED INCOME NOT DUE. 

DEFERRED DEBIT ITEMS: 

Prepayments . 45,085.75 

Other Deferred Debits. 40,597.94 


LIABILITIES 

CAPITAL STOCK: 

Common Stock .$21,993,450.00 

Premiums on Capital Stock. 72,756.47 

- $22,066,206.47 

NOTES . 562,129.08 


WORKING LIABILITIES: 

Accounts Payable .. 595.704.07 

ACCRUED LIABILITIES NOT DUE. 665,725.11 

DEFERRED CREDIT ITEMS. 39,005.09 


FIXED CAPITAL RESERVES: 

Reserve for Accrued Depreciation. . . 8,427,966.93 

Reserve for Amortization of Intan¬ 
gible Capital . 65,451.36 

- 8,493,418.29 

CORPORATE SURPLUS . 3,526,159.84 


$35,948,347.95 


TOTAL LIABILITIES 


J. J. BECKER. 
Auditor. 
































The Cincinnati & Suburban Bell Telephone Co. 


INCOME STATEMENT 
Year Ended December 31, 1928 


Telephone Operating Revenue. $9,677,503.74 

Telephone Operating Expense. 6,117,286.33 

Net Telephone Operating Revenue. 3,560,217.41 


Deductions: 

Uncollectible Operating Revenues ... $ 53,967.13 

Taxes Assignable to Operations . . . 968.807.00 

1,022,774.13 

2,537,443.28 
93,115.71 

2,630,558.99 


69,220.01 

BALANCE NET INCOME. 2,561,338.98 

Dividends . 1,814,460.75 

Other Appropriations of Net Income . 23,067.88 1,837,528.63 

BALANCE FOR CORPORATE SURPLUS. $ 723.810.35 

J. J. BECKER. 

Auditor. 


Operating Income. 

Net Non-operating Income 

GROSS INCOME . 


Deductions: 

Interest . 17,962.78 

Rent and Miscellaneous . 51,257.23 


I have audited the books and accounts of The Cincinnati and 
Suburban Bell Telephone Company for the year ended December 31. 
1928, and I hereby certify that the accompanying Balance Sheet and 
Income Statement are in accordance with the books, and in my opinion, 
correctly set forth, according to the system of accounts prescribed by the 
Interstate Commerce Commission, the financial position of the company 
at December 31, 1928. and the results of operations for the year. 

R. L. KESSING. 

Auditor for American Telephone and Telegraph Co. 


January 25. 1929. 

























































